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ON-DEMAND TRANSPORT DISCUSSION PAPER 

Motion 

HON PHIL EDMAN (South Metropolitan) [11.38 am] — without notice: I move — 

That the Legislative Council congratulates this government on the release of the on-demand transport 
discussion paper for future innovation in the on-demand transport industry. 

In the past 12 months the on-demand transport industry has undergone significant changes. The entry of new 
players to the market and changing consumer patterns have highlighted issues with the rules and regulations 
surrounding this industry. This is not surprising. It has been two decades since major reform was undertaken by 
the government in this area, and the world has changed a lot in 20 years, especially with the growth of 
technology and the internet. I therefore commend the Minister for Transport and his department for starting the 
conversation needed to ensure transparency, innovation and safety in this industry. 

I will now reflect on my own experience with Uber and the taxi industry in the last four months. I acknowledge 
the taxidrivers who are here today. Hopefully, everyone is still getting a ride while they are here. I have had 
countless rides with Uber in Japan, Indonesia, Queensland, Victoria and, of course, Western Australia. I believe 
one can also get an Uber helicopter in America, which might be good for some MPs, but not in this house. 

Hon Liz Behjat: You had to mention that! 

Hon PHIL EDMAN: I had to, because someone would say it anyway! 

Hon Ken Travers: I note you waited until the President left! 

Hon PHIL EDMAN: Yes! Anyway, Hon Ken Travers, I will just focus on WA. With Uber there is UberX and 
Uber BLACK, and a new service that has come out under UberX, which is UberAssist. For seniors and people 
with disabilities UberAssist is the same price as UberX. I will just read page 15 of the on-demand transport green 
paper. It states — 

As at March 2015, more than 40 per cent of wheelchair-accessible taxi service requests are not 
delivered within the prescribed wait times.  

That is not good. I guess Uber has come up with another marketing idea to try to capture some of that market and 
also to try to help people with disabilities. I guess there is some work to be done in the taxi industry on that. 
However, there are a lot of myths surrounding Uber and today I want to share my personal experiences. The 
minimum charge for Uber BLACK is 20 bucks even if someone wants to go 10 metres down the road and get 
out. For UberX the minimum charge is $6. On weekdays I believe the flag fall for a Swan Taxi or a Black and 
White Cab is $4.20 and on weeknights and weekends it is $6.10. I have been doing an experiment for a while 
now getting lifts from Parliament House to my lovely home in Shoalwater, which is on Lake Richmond, very 
close to the new marina. 

Hon Sue Ellery interjected. 
Hon PHIL EDMAN: Yes. It is nice to see Hon Sue Ellery; I welcome her contribution. 
Hon Kate Doust interjected. 
Hon PHIL EDMAN: I will probably do a few more, too. 
Several members interjected. 
The DEPUTY PRESIDENT: Order, members! 
Hon PHIL EDMAN: Using Uber BLACK it costs me $130 to go from Parliament House to Shoalwater, using 
UberX it costs $71. London Cabs, which I now use every Tuesday night—the driver is up there in the public 
gallery and it is very good to see him—cost me around $100. The thing about UberX, which the public is not 
aware of, is that it has what is called surge pricing. I have been done by this surge pricing; I did not quite know 
how it worked. With this surge pricing Uber can charge between 1.2 to 3.5 times the actual fare. I was in 
Fremantle and I thought I would give Uber a go. I was not too sure about the surge pricing and the fare was 
virtually double. That means that instead of the fare being $71 with UberX from Parliament House to my house 
in Shoalwater, it could be anywhere from $85.20 to $248.50. That is more than 1.5 times more than what a taxi 
would cost. It is a lot more than what the London cab would cost me on a Tuesday night. If someone does not 
press the little button on the Uber app and does not agree to surge pricing, they will not get a ride—it is as simple 
as that, they just will not get it—so Uber is not necessarily cheaper. 
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I have used all the apps. I have the apps of Swan Taxi, Black and White Cabs, London Cabs and Uber. I have to 
say that I am pretty impressed with the apps the taxi industry has. They work just as well as Uber. I can rate the 
driver—just like Uber—I can track the driver and see when he or she will rock up, and I can get an indication of 
price. I believe the taxi industry has really cleaned up its act and kept up with technology. I never ring up for 
a cab; I always use the apps because they are absolutely brilliant. There is another big difference between taxis 
and Uber, especially down my way in Shoalwater. If I want an Uber car and I press the button on the app, unless 
that Uber car is around 10 to 12 minutes away or a certain amount of kilometres away, I cannot have it; it will 
not come, so I am actually stuck. Uber does not cover all areas. Unless someone is in the vicinity of an Uber car, 
they cannot get a ride. However, with our own taxis here a person can. A person can push the button on the app 
and ask for a taxi and it will come—even if they live in Shoalwater, which is a long way from here. I have tried 
all three taxi services and taxis have all arrived within 15 to 20 minutes. I am guaranteed a ride in a taxi, but I am 
not guaranteed a ride with Uber, which is something else I do not think the general public is fully aware of. 
I had a bit of a security problem with UberX not so long ago. I was at the Fremantle Sailing Club for 
a Liberal Party branch meeting, as we all go to, and I booked an UberX car on the app. The app comes up with 
a photo of the driver and the number plate of the car. The problem I had was that that was not what I got. I got 
a different car and a different driver, and I was pretty worried about it; I thought it was odd. However, the driver 
knew who I was and he got the job. I asked him where the car he was supposed to be driving was and he 
answered that he had had a bad accident. I asked him when he would get his car back and he replied that he did 
not know. I want to be careful and I do not want to abuse parliamentary privilege, but during the conversations 
I had in that car with that man on the way home I was bloody fearing for my life—I seriously was. A camera in 
a car is not only safer for the passenger, but the driver as well. There needs to be some sort of clear registration 
and the name of the driver on the dashboard. That aspect of Uber needs to be cleaned up. 
I had a look at what a person needs to do to become an Uber driver in Western Australia. They need a four-door car 
that is less than nine years old. They need to apply for an F licence extension for a small charter vehicle—that costs 
about $110. The person must be over 21 years of age and has to have held a licence for four years. They need to get 
a police clearance. They need to change the third party insurance category and the price for a private owner is $275, 
but for an Uber driver the amount charged by the government goes up to $405. They also have to have a medical 
examination and a vision test. The vehicle has to be inspected at the Department of Transport or an authorised 
station, and it apparently has to be inspected every year. So that is really good. I also note that they have to charge 
$60 per trip, but the cost for every one of my trips to Rockingham has been over $70.  
I really feel for the taxi industry. There have been some bad times in the past for those guys in the taxi 
industry—there have been sexual abuse claims and passengers have not been picked up—but that is in the past; 
the industry has cleaned itself up. I want to send a message to the union and the taxi industry: guys, do not wait 
around for this green paper to go back and get your market share. As a business person I have been employing 
people for 25 years. I am not in the taxi industry, but I like to think I know how to make a buck. The taxi 
industry has cleaned itself up and it has these excellent apps that really work, but I reckon the majority of the 
general public do not know about that or how the taxi service has actually got better. I also do not think that the 
public is well aware of the myths, pricing increases and some of security issues I have just mentioned. Why can 
the taxi industry not do what has been done in New South Wales and go out there and advertise to the general 
public what a good job it does and the fantastic apps it has, and get some of that market share back into its cash 
tins? Do not wait around; go and get it. I believe if the general public knew — 

Hon Ken Travers interjected. 

Hon PHIL EDMAN: If Hon Ken Travers wants to make a contribution, he can get on his feet after I speak; 
otherwise, he can listen and wait until I finish. 

In conclusion, I am not here to knock Uber. I think Uber BLACK provides a very good service—the water and 
little candies that passengers can get their paws on are great—but it needs to be cleaned up. There needs to be 
a level playing field. We have until 16 October 2015 to make a submission to the green paper. We should all 
make a submission, as should the general public. What will happen? Hopefully, taxi licences will be simplified 
and a new licence type for on-demand services like Uber will be created. There needs to be a level playing field. 
Most importantly, we have to have services that protect the general public. Uber needs to do some work about 
that quickly. From my own experience, I really believe that that is an accident waiting to happen. I will still use 
UberBLACK. I am a very big fan of the taxi industry in Western Australia. I am a huge fan of London Cabs; 
I think they are pretty good. I like riding in their cars. But these are hard times, so get innovative. People need to 
get on to their unions or do whatever they need to do, including advertising the benefits to Western Australians 
about why it is better to use a taxi. Take a leaf out of the book of what is happening in New South Wales: let us 
all provide a safe and better taxi industry for Western Australia.  
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[Interruption from the gallery.] 

The DEPUTY PRESIDENT: Order! I just notify people in the public gallery that we welcome you to the 
Parliament and we appreciate your interest in this matter; however, it is a requirement that we be heard in 
silence; so no clapping, please. Thank you.  

HON PETER KATSAMBANIS (North Metropolitan) [11.50 am]: I would like to speak on this motion. 
I thank Hon Phil Edman for bringing this motion to the house because it is important. A green paper has been 
released to the public on the future of on-demand transport in Western Australia. It is a topic that has had a lot of 
publicity in the last year or so since a lot more competition came into the market for on-demand transport 
services. I put on the record that I am a regular user of both Uber taxis and taxi services, and usually use them 
when one is more convenient than the other; that is, if I want to use a car other than my own. There are plenty of 
times when taxis are far more convenient. One perfect example is at the airport. At the end of the flight, 
whatever side passengers are on, if they want to get into a cab, Uber is way too confusing. Someone rings you 
and you meet them around the corner or around the back; it is easier to jump into a cab. At other times Uber may 
be more convenient or just simply be an available service that people can choose. The existence of competition, 
the existence of alternative services, is a great thing and a great win for consumers. It allows people to make 
choices. It also allows the industry offering on-demand services to lift its game because it knows there is 
someone else offering an alternative service. And so it has proven in the last 12 months. Hon Phil Edman’s 
contribution goes to show that in the last 12 months the taxi industry has significantly lifted its game.  

We have to be honest about where the taxi industry was before competition came in. The taxi industry was 
struggling. That is why a competitor was able to come in and steal some market share. If everyone loved what 
a particular industry was doing—any industry whatsoever—thought it was terrific, thought it was a wonderful 
industry, if a competitor came in, they would shut their doors within a couple of days because nobody would use 
it. That was the unfortunate situation that the taxi industry was in. I perhaps know a lot more about the nuts-and-
bolts operations and the financial operations of taxi services than most people in this Parliament through my own 
professional experience in the past before I came into this place. Unfortunately there are elements of the taxi 
industry that I believe deserved better than what they got for a long, long time. At the absolute bottom of the taxi 
industry food chain are the people who were disadvantaged the most by the sort of pyramid scheme that the taxi 
industry across Australia—not just here in WA—has become over the last 30 or 40 years. Most of these people 
are the drivers. As a complete juxtaposition, a taxidriver gets somewhere between 40 and 50 per cent of a fare; 
an Uber driver gets up to 80 per cent of a fare. Right there and then there is an attractiveness for people who 
might be driving taxis—superficial attractiveness right from the outset—to think, “Hang on; I can make a lot 
more doing exactly what I’m doing if I go over to the other mob.” I think that way too much of a taxi fare has 
been eaten up by what has essentially become a financial product.  

I do not think it was ever the intention of any regulator anywhere in Australia that a taxi licence, which may have 
been issued up to 50 years ago, should become a financial product. That is essentially what it has become. I also 
do not think that the price of the additional taxi plates in the community in the last few years is right. I think it is 
a tax rather than a proper price for that product in the current environment. Government also has to pull up its 
socks and say, “Perhaps we haven’t done as well as we could have in this industry. What we’ve done is push the 
cost onto two people”—the consumers at one end who have to pay the fare, and the driver at the other. I certainly 
believe that taxidrivers are under-rewarded. They are under-rewarded because of the way the taxi model has 
moved. Forty to 50 years ago—a lot of my friends and relatives fall into this category—people got a licence, 
jumped into a cab and started driving. They were licensed taxidrivers with a plate. That is what they did, and 
they started driving. They earned their money that way. Today, most licensees do not get into a cab and drive it. 
I do not blame them for it because that is how it has developed. They might lease the cab to an operator and that 
operator might even sublease a taxicab to someone else who hires a driver. There might be three or four people 
in that food chain. That is where all those fares go.  

The taxi industry developed in a very cloistered or protected environment that was doing an okay job, but not 
a great job, and there were people who were losers within that industry, even before Uber came in. Then 
competition came into the market and what happened? Some people decided they were not so happy: “Maybe 
we’ll try the other mob; see what they’re like.” I think the Uber experience is a variable one, just like the taxi 
experience is a variable one. Hon Phil Edman pointed out that he has had some good service and some bad 
service. We all have our stories of taxidrivers who provide a great service and we all have our stories about 
taxidrivers who have not provided such a great service. I am pretty sure that over time it will be exactly the same 
with Uber drivers. But relying on protection, relying on a closed shop, and relying on asking government to 
heavy-handedly regulate the industry does not lift the performance of that industry, or any industry, whatsoever. 
That is what allowed Uber to come in and steal market share. It provided a product that people thought, 
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superficially, was great—it is. It is simple and affordable. It provides more choice, particularly at peak times and, 
so far, it has proven to be relatively safe. That is what people are looking for.  

When people are making submissions about this green paper, I think they should be focusing on submissions that 
will create the safest possible environment for on-demand cars, the simplest possible environment for on-demand 
cars, and the most affordable environment for on-demand cars. Let us look at the historic issues and address them in 
relation to licensing and the like. Let us address all of the historic issues, but when we are setting up an industry for 
the future, let the industry flourish. Put in a set of sensible rules and regulations but do not be heavy-handed. Do not 
charge a fortune and tax the consumer—because they are the people who eventually pay for this. Let competition 
flourish and let everyone—the taxi companies, the taxi industry, Uber and any other competitors that may come in 
under that new environment in the future—get on with providing a safe, simple and affordable on-demand car 
system. When any organisation comes in, whether it be Uber or someone else, let us make sure that it also plays by 
all the rules. I do not believe the debate around taxation, particularly around GST, has been edifying for that 
organisation. I am sure it appreciates that it could have handled it better. I agree that people should be on a level 
playing field, I agree that people should put the consumer first and provide a first-class product, but it is not 
1950 and it is not 1960; it is 2015. Consumers are voting with their feet, with their phones and with their apps, and 
soon enough they will probably be voting with their funny app-based watches. They are saying they want more 
options. They are saying they want safer, simpler and more affordable options when it comes to on-demand 
transport. We as a society, not just members of Parliament but everyone interested in providing that transport 
system, should make sure we provide it for the benefit for all Western Australian consumers. 

HON JIM CHOWN (Agricultural — Parliamentary Secretary) [12.01 pm]: I congratulate Hon Phil Edman 
for bringing this motion to the house. It has been a topic of great discussion over the past 10 to 15 months, both 
in the press and in the public arena. I also endorse the comments made by my colleague Hon Peter Katsambanis 
about the industry’s requirement to meet the modern world services that the public expects nowadays. In saying 
that, I put on the record that I have never caught an Uber cab, and I have no intention in the future of catching an 
Uber cab. I am a conventional sort of person and I believe that our taxi industry in this state and in the 
metropolitan area provides a worthwhile and good service. 

As members of Parliament, we use taxis when we get off aircraft at all hours of the day—as we all do—but 
I have one issue with the conventional taxi service in this state—that is, the standard of the cars. I believe that if 
members of the industry are to meet the challenges put forward by innovators such as Uber, they need to lift the 
standard of their vehicles. One matter that concerns me, especially for tourists coming into this state from other 
countries around the world, is that when people step off a plane at Perth Airport with one or two suitcases, they 
usually end up with one on their lap or on the back seat of the cab because the gas container in the vehicle 
restricts the area for loading suitcases. Travelling families have the option of getting a larger cab but they find 
when they walk out of the airport and join the taxi queue that most of them are sedans. Countries elsewhere in 
the world have more accommodating configurations for people’s luggage. 

In saying that, I am sure that everybody in this place and members of the industry at large are fully aware that the 
government has released a green paper on reforming the on-demand transport industry. The green paper 
proposes a regulatory framework that encourages innovation in the sector. Some of those innovations have been 
discussed in this house today. The framework places the focus on customer service, as it should do. Tens of 
thousands of Western Australians catch a cab on a weekly basis. The green paper builds on reforms proposed in 
several public reports, including the Economic Regulation Authority “Inquiry into Microeconomic Reform in 
Western Australia”; the RAC “Review of aspects of the Taxi Industry in Perth and Western Australia”; and the 
federal government “Competition Policy Review”. The clear message conveyed in those reports is that reform of 
the industry is absolutely essential. This government is committed to the sensible reform and reduction of red 
tape in the industry to create a level playing field that will continue to provide a safe and reliable service for 
customers and drivers. 

The green paper does not specifically address compensation for taxi plate owners. Views on this issue are 
welcome and will be considered in the development of the final reform paper. I encourage anybody involved in 
the industry and anybody who uses taxis to lodge, either individually or collectively, a submission on this green 
paper. The outcome of the green paper will set the parameters for the industry for a number of years to come, so 
it is absolutely essential that we hear the views from as many people as possible on how the industry needs to go 
forward. If anybody requires further information, the website is—as the New Zealanders say, “dub, dub, dub, 
dot—www.transport.wa.gov.au/greenpaper. 

Other than that, I wish the industry all the very best. I believe it is in a significant transition to meeting the 
modern requirements of the customers it serves. 
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HON STEPHEN DAWSON (Mining and Pastoral) [12.05 pm]: We will not be supporting this motion. We 
will not be congratulating the government on this issue. In fact, it is only a government with arrogance and 
contempt for Western Australians that would congratulate itself on the handling of this issue. The minister has 
mishandled this issue, like many other issues in the transport portfolio. 

Hon Jim Chown: You’re just playing politics with a serious issue that is out for public consultation.  

Hon STEPHEN DAWSON: Hon Jim Chown had his chance. 
Several members interjected. 
The DEPUTY PRESIDENT: Order, members! 

Several members interjected. 

The DEPUTY PRESIDENT: Order, members! I would ask Hon Stephen Dawson to take a seat for a minute, 
please. Members, when I or any other Chair call for order, it is not an invitation to continue interjections. 

Hon STEPHEN DAWSON: As I was saying, it is only a government with arrogance and contempt for 
Western Australian people that would congratulate itself over the handling of this issue. This Minister for 
Transport has mishandled the issue, as he has mishandled a number of other issues in the transport portfolio. 
Whether it was to do with the Perth Freight Link or the traders at Barrack Street jetty, he mishandled the issue. 

The discussion paper released in July this year provides no certainty and no real plan for the on-demand industry. 
This government allowed uberX into the market last year and has done nothing to stop it. It is operating outside 
the law—that is a fact—and the government has done nothing about it. Meanwhile, the government continues to 
impose fees and fines on Western Australian taxidrivers. This government must consider some compensation for 
existing taxi industry participants if it is to deregulate the industry. In the other place this week, when the 
minister was asked about whether he had been told about Uber, he said — 

I was not informed about the creation of uberX. I, like everyone else, I think, became aware of it when 
it was launched. I was not made aware.  
… 
Off the top of my head, my understanding is that I have not had a meeting. I will double-check. I have 
not had a meeting with Uber in Perth since it launched, but I will double-check that and I will apologise 
if I am wrong. There has been no indication to me that uberX was being launched. I have said from the 
outset when uberX was launched … 

The shadow Minister for Transport in the other place lodged a freedom of information application. 
Hon Jim Chown: Who is that? 

Hon STEPHEN DAWSON: I think it might have been Hon Ken Travers who lodged the FOI actually. 
Rita Saffioti is the shadow minister now but Hon Ken Travers lodged the FOI when he was the shadow minister. 

We found a series of facts. We found that on 28 August 2014, Uber lobbyist Barton Deakin Government 
Relations outlined its interim operation agreement that Uber had entered into with other jurisdictions to assist in 
permanently legalising ride-sharing services. That was one contact. 

The second fact is that an email note was provided by the Department of Transport to the minister’s adviser on 
28 August revealing that uberX was likely to launch on 7 September 2014 irrespective of the legalities. 

The third fact is that Minister Nalder and staff members met with Uber representatives on 29 August 2014 in his 
Applecross electorate office. The meeting was organised between his ministerial office and the Uber lobbyist. 
How could the minister forget that? 

The fourth fact is that a ministerial staffer received an email from Uber on 1 September 2014 thanking the staffer 
and the minister for meeting with Uber and expressing an interest in signing an interim operating agreement for 
uberX. I will read the message in the FOI document — 

Thanks to you and Dean for taking the time to meet with — 

It is blank — 

and me. It was a great conversation and we appreciated your interest in working together in the coming 
weeks on adopting a Transportation Ministry directed interim operating agreement (trial) for 
ridesharing. 

The fifth fact is that the ministerial staffer responded to the email stating — 
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Thank you for making the time to meet with the Minister on Friday last week. We understand how busy 
you and … are and were grateful for the time.  

Following the meeting, the Minister has asked the Department to work on scenarios discussed on Friday 
and is meeting with the Department next week to review their findings.  

I will be in touch next week to provide an update. 

The sixth fact is that between 1 September and 2 October, Uber had ongoing communication with the minister’s 
office requesting an update on the minister’s deliberations. An email from a lobbyist to a ministerial staffer on 
17 September states — 

Thanks for your phone message with the update on the Ministers deliberations on Uber. 

The seventh fact is that a ministerial staffer emailed the Uber lobbyist ahead of the October launch of uberX, but 
the language and tone of the staffer had changed significantly from earlier emails. 

The eighth fact is that the Uber lobbyist emailed a draft uberX launch media statement to the ministerial staffer 
on 7 October. The draft statement highlights Minister Nalder working with Uber to mandate a process to set up 
a regulatory scheme for uberX. 

The ninth fact is that the minister’s chief of staff responded to the Uber lobbyist on 8 October backing away 
from endorsing Uber and requesting all future communications with the office be directed to the chief of staff. 

The tenth fact is that following the launch of uberX, Minister Nalder sent an email to his staff that states — 

We are going to have to do more than we are at present. 

They are absolutely going to have to do more. How can that minister say he has had no contact or no meetings with 
Uber, or with anybody about Uber, when he plain and simply has? These documents obtained under FOI show it. 

It is clear that the minister was well aware of uberX prior to its launch, which is completely contrary to what he 
said in Parliament. These FOI documents show that the minister was trying to accommodate uberX, ignoring the 
advice from his department that the service was illegal. He has misled the people of Western Australia. 

It has been a year since the Barnett government allowed uberX to operate in WA and we are still no closer to 
a fair and reasonable solution for the industry as a whole. The industry is in crisis and many taxidrivers and taxi 
owners are facing serious financial hardship. The government has allowed uberX into the market, largely 
unregulated and without the types of fees and charges that taxis have had to deal with for many years. 
Meanwhile, the taxi industry continues to be highly regulated with enormous fees imposed on it. There is no 
level playing field at the moment. This whole debacle shows a minister who is incapable of delivering or 
developing any coherent or consistent policy. Labor wants to see Australians share the benefits of the sharing 
economy, absolutely, but we also want to ensure that the right rules are in place to protect workers, protect 
consumers and protect the public good. This issue has to be addressed and, yes, it is good that finally an on-
demand transport discussion paper has been released. But the opposition certainly will not be congratulating the 
government for this and we are certainly appalled at the actions of the government to date and the fact that it has 
left the taxi industry in the lurch. 

[Interruption from the gallery.] 

The DEPUTY PRESIDENT: Order! I just remind people in the public gallery that although we welcome you to 
the Legislative Council and welcome your interest in this matter, you are required to listen to the proceedings in 
silence. 

HON KEN TRAVERS (North Metropolitan) [12.13 pm]: I was not going to speak because I think 
Hon Stephen Dawson outlined very clearly the Labor Party’s view about this issue and the behaviour of the 
Minister for Transport on this matter. I want to correct some of the “facts” that were put forward by some of the 
speakers on the other side. One of them had the audacity to talk about the way in which a taxi plate has become 
a financial instrument. Yes, Hon Peter Katsambanis is absolutely right: it has become a financial instrument. In 
mid-2000, Labor tried to bring in orderly reform of that financial instrument. Who opposed that financial 
reform? It was the Liberal Party. The Liberal Party deliberately opposed it. Thankfully, we were able to get 
through this chamber a system for leasing plates so that instead of almost 2 000 people having their savings at 
risk, the actions of the government put at risk about only 1 000 people. It is still an outrageous position for this 
government to be putting those families into. The opposition tried to have orderly reform where compensation 
was paid to plate owners to remove that value. 
Hon Peter Katsambanis interjected. 
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Hon KEN TRAVERS: Hon Peter Katsambanis can get upset about this because he does not like to hear the 
history sometimes. 
Hon Peter Katsambanis: I’m not, so don’t put words in my mouth.  
Hon KEN TRAVERS: His government, his party opposed — 

Hon Peter Katsambanis: Don’t get up there and assume that people have thoughts they don’t have. 

Hon KEN TRAVERS: I am glad the honourable member agrees with me there. 

The DEPUTY PRESIDENT: Order, members! 

Hon KEN TRAVERS: The honourable member’s government and his party opposed orderly reform at that time 
for the taxi industry to remove the value of plates from the industry with fair compensation to the drivers and the 
owners of those plates.  

The second thing I need to remind the house of is that as a result of the introduction of lease plates, the 
Liberal Party, when it was elected to government in 2008, said it would sell those lease plates back into the 
private sector, and it broke its promise to the people of Western Australia on that matter. As the government has 
done on so many of its election promises, it broke its promise to put those plates back in. I think this is one 
example where a number of families have been saved from being destroyed because the government broke its 
promise. Nonetheless, the issue is that it should never have made that promise in the first place. I do not think it 
was concern about families that caused it to break its promise, so let us not forget that. 

People have talked about innovation coming into the industry. The greatest restriction on innovation into the 
industry in Western Australia is the state government, and it has been. Everyone has known that we needed 
innovation and to do things and to reform the taxi industry, and it was the state government that restricted that. 
The government went out there and wanted to fine people. It picked on the regulated sector. It has inspectors out 
there regulating drivers down to the colour shirt they wear on a Saturday night; meanwhile, driving down the 
side of the road is an uberX operator, operating outside the law. The member opposite’s own minister says 
uberX operators are operating outside the law, but what has he done? There are thousands of them. The 
department’s own director general has said that something like 30 per cent of the taxi market now is coming 
through uberX, but what has the government done? It has charged 19 people, and only 10 of those for operating 
outside the law with regard to taxis. That is the lack of innovation of the government. 

The other point in history that Hon Phil Edman needs to be reminded of is that his ministers—the Minister for 
Transport and the Minister for Disability Services—put out their press release years ago saying how the 
government was going to fix the issue with taxis for people with disabilities. The government promised it just 
before the election. When was it? 

Hon Alanna Clohesy: It was in 2012. 

Hon KEN TRAVERS: Yes, just before the election the government promised great things—it did nothing. 
Members opposite should not come in here and ask us to congratulate them for 15 years of inaction. 

HON PHIL EDMAN (South Metropolitan) [12.17 pm] — in reply: I am glad Hon Ken Travers actually stood 
up because it looked like the ALP was only ever going to have one speaker, and I would have been pretty 
disappointed. It is good Hon Ken Travers got up — 
Several members interjected. 
Hon PHIL EDMAN: I must have touched a little nerve this afternoon. 

Several members interjected. 

The DEPUTY PRESIDENT: Order, members! 

Hon PHIL EDMAN: Members opposite are in opposition and I guess it is their job to oppose, and I respect that. 
But at the end of the day, can they tell me any other states in Australia that have passed laws on this matter? Or 
are they all reviewing their laws currently? Let us not talk about which states are also Labor states. The 
opposition should just be careful about pointing the finger because I do not think any state at the moment has 
passed laws and they are all having to deal with Uber. It is not just Uber; there are other companies that probably 
want to come into the market too that I believe probably will be coming.  

At the end of the day, we can all sit here pointing the finger, yelling and screaming and doing some political 
pointscoring, but why I brought this matter to the house was purely so that the taxi industry could quickly get 
back some market share. I share a little of my expertise with marketing and my kitchen renovation business. 
I know that taxidrivers have probably lost half their income, and it would be bloody tough for them; 
I acknowledge that. I tell members opposite another thing: I do not know why the taxidrivers came here and 
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barricaded Parliament House—we could not drive anywhere—and then they wanted to kick in the doors. If that 
is what the union said to do, that was the wrong thing to do. That is not proactive. Why do they not spend some 
money on advertising? In New South Wales they are doing that. I am saying that they should not wait around for 
the green paper; they should get out there, urgently. How long does it take to get a few ads in the newspaper or 
something on the radio or TV? Surely it cannot take that long. 

Several members interjected.  

Hon PHIL EDMAN: Let us work on that together—getting some ads out there so people can understand exactly 
what is going on, because there are some myths, as I said in my speech. Do not sit around pointing the finger or 
barricading Parliament House, or these other unproductive antics. I would be quickly going out there to educate 
the general public because these apps are great. I believe the taxi industry has cleaned itself up. I use it; I will not 
use anything but that app, but I do not think the general public in Western Australia is aware of those apps. 
People are probably not aware of how to use them either; not everybody is technically savvy. My grandmother 
does know how to use a computer yet, so fair dibs on that. I would rather be proactive in trying to fix something, 
not waiting for later on when I know that they are hurting. People might think that this is a quick fix. Well, have 
we tried it? No. Should we? Definitely. When should it happen? It should happen now. I thank everybody for 
their contributions: Hon Ken Travers, Hon Stephen Dawson, Hon Jim Chown and Hon Peter Katsambanis. 
I would have thought there would have been a few more speakers from the other side, as much as I understand 
how passionate members opposite are.  

Several members interjected. 

Hon PHIL EDMAN: If members opposite all have that much to say, stand up and say it. I want to read it in 
Hansard as well. Get up and say something instead of interjecting. This is the place for members opposite to 
make a contribution, not to spit and scream and carry on like pork chops. Members opposite should get on their 
feet, have something to say and contribute to making Western Australia a better place to live.  
The DEPUTY PRESIDENT: That brings us to the conclusion of private members’ business.  
Motion lapsed, pursuant to standing orders.  
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